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ABSTRACT 

The activities and services of the Bureau of the 
Census of greatest interest to users are given in this paper. Fees 
paid to the bureau for services nearly amount to the budget requested 
from Congress, At the bureau the Data User Service Office is most 
concerned with user needs and constantly seeks to upgrade the 
materials produced and to facilitate communication with users. 
Surveys of census utilization are planned, and it is suggested that 
the English model of a permanent committee of librarians and 
statisticians be adopted. The 1980 census data will contain more 
microform and better indexing, (WH) 
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^ I'm very pleased to have the opportunity to talk with 

IV YOU today. I KNOW THAT YOU HAVE BEEN BUSY THE PAST DAY-AND- 

g A-HALF. AND I'm sure that THE CENSUS SEMINAR-WORKSHOP HAS 

O BEEN PRODUCTIVE. We APPRECIATE THE EFFORTS OF JaCK BeRESFORD 

AND THE Clearinghouse and Laboratory for Census Data in 

PRESENTING THIS SEMINAR-WORKSHOP. AnD WE ARE GRATEFUL TO 

Dr. Mathies and the Education and Behavioral Sciences Section 
OF THE Association of College and Research Libraries — of the 

ALA ~ for SPONSORING THE PROGRAM. 

Several officials from the Census Bureau have addressed 
^ THE American Library Association over the years. Going back 
20 years, we found one speech which WAS entitled. "Indexing 
AND Distribution of Census Publications." I read that talk 



to see what the official had in mind that day. since this is 

1 

A subject which is as important today as it was then. For the 

most part, the official described the basic publications for 

o finding statistical data ~ such as the Statistical Abstract , 
ERIC 
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County and City Data Book , and Census Catalog and its supplements. 
He also described the distribution system for Census Bureau 

REPORTS. 

We are still deeply concerned^ of course^ with helping 
people to obtain data^ just as you are. but both the census 
Bureau and the libraries have more complex roles to fulfill 
these days than we did 20 years ago. i am aware of the sound 

relationship which has been BUILT OVER THE YEARS BETWEEN THE 

American Library Association and the Census Bureau. We are 
taking steps to strengthen this liaison and that is the main 
subject of my talk today. 

But first let me brief you on activities at the Bureau. 
1 think a good mirror for reflecting current WORK plans at the 
Bureau is our 1975 fiscal year budget. This budget has been 
submitted to Congress and we await its approval. I will mention 
some items in the budget. 

Let me first point out^ however^ that one of our most 
important activities is not covered in the budget at all. I'm 
referring to the work we do for outside agencies on a reimbursable 

basis — THAT IS^ DATA COLLECTION AND PROCESSING^ AND SPECIAL 
TABULATIONS. ThIS WORK HAS EXPANDED SO RAPIDLY IN RECENT YEARS 
THAT IT GENERATES INCOME WHICH NEARLY MATCHES THE AMOUNT WE HAVE 
REQUESTED DIRECTLY FROM CONGRESS. We EXPECT THIS WORK FOR OUTSIDE 

agencies to generate more than $51 million in the new fiscal year. 
More than $55 million of it will be generated by work for other 
Federal agencies. The remaining $5 million will be in the form 
OF work for non-Federal agencies. 
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A SIZABLE PROPORTION OF THE MONEY WHICH WE HAVE REQUESTED 
DIRECTLY IS IN A, CATEGORY WHICH WE CALL "PERIODIC CENSUSES AND 

PROGRAMS." Briefly^ it will permit the Bureau to continue to 

PRODUCE PERIODIC CENSUS DATA ON A TIMELY BASIS. It WILL PERMIT 
EXPANSION OF OUR GEOGRAPHIC ACTIVITIES. AnD IT WILL ALLOW 

expansion of the agency's data processing facilities. 

The largest amount^ by far> in this category is for the 
197^ Census of Agriculture^ which will be taken during the 
first few months of 1975. This category also includes funds 
to complete the reports from the 1972 economic censuses. i'm 
pleased to say that we have been able to adhere to a schedule 
that will permit us to produce the major publication series 
from these economic censuses from nine to 12 months earlier 

THAN IN 1957. 

We are MOVING DEEPER INTO THE PLANNING FOR THE TWENTIETH 
DECENNIAL CENSUS OF POPULATION AND HOUSING IN 1980> AND THIS 
IS REFLECTED IN THE NEW BUDGET. We WANT TO DEVELOP ALTERNATIVE 
SOLUTIONS TO THE PROBLEMS IDENTIFIED SO FAR BY THE BuREAU AND 
USERS FROM THE LAST DECENNIAL CENSUS. We WILL ANALYZE BASIC 
DESIGN ALTERNATIVES FOR THE QUESTIONNAIRES AND CONDUCT PRE- 
TESTS IM THE FIELD SO THAT MAIL TECHNIQUES CAN BE EXTENDED TO 
NEW AREAS. TeSTS ALSO WILL BE CONDUCTED TO EVALUATE ALTERNATIVE 
PROCESSING TECHNIQUES. 

3- 

ERIC 



The new budget contains another item which we call 
Intercensal Demographic Estimates. Essentially^ this is a 
program to provide population and income estimates for 
approximately 38^500 governmental units which are eligible 
to participate in the general revenue sharing program. 

The funds we have requested for the fiscal year which 
JUST started a week ago will permit us to perform a number 

OF specific new TASKS^ some of which I THINK SHOULD BE 

mentioned briefly. 

The energy and material shortages^ for instance^ have 
highlighted the fact that the Government dols not have ready 
access to all of the information needed to deal successfully 
with some of our economic problems. so we propose to develop 
a reliable body of basic statistical data which is of fundamental 
importance during this era of rapid economic change and great 
uncertainty. 

We want to IMPROVE THE QUALITY OF DATA ON WHICH THE 

Government relies to make decisions on short supply commodities. 

We propose to do this by obtaining monthly data on the QUANTITIES 
OF SELECTED CRITICAL ITEMS PRODUCED^ AND THE AMOUNT HELD IN 
INVENTORY BY MANUFACTURING AND WHOLESALE FIRMS. 

We propose an annual survey to help measure the UTILIZATION 
OF MANUFACTURING CAPACITY. We ALSO HOPE TO ESTABLISH A ROTATING 
SERIES OF INDUSTRIAL SURVEYS WHICH WILL IMPROVE THE QUALITY OF 

THE Gross National Product estimates and provide more frequent 

INSIGHTS into THE USE OF NATURAL RESOURCES. 



So I THINK YOU CAN SEE THAT THE CENSUS BuREAU IS PLAYING 
A VERY IMPORTANT ROLE THESE DAYS^ AND OUR WORK GOES FAR BEYOND 
THE TRADITIONAL ACTIVITIES WHICH HAVE CHARACTERIZED THE BUREAU 

IN THE PAST. Then too^ we have developed a very strong 
orientation toward the user of census information^ and this 
is perhaps the greatest challenge we face today. 

Many of you -- probably most of you ~ know that we have 

ESTABLISHED AT THE BUREAU A DaTA UsER SERVICES OFFICE WHOSE 
JOB IT IS TO REACH THE USERS WHEREEVER THEY ARE. ThIS OFFICE 

has developed many ways to contact potential and actual users 
through publications^ seminars, conferences, and other services. 

duso, as we call it, offers a number of reference publications 
which tell people where to get information, such as the 1970 
Census User Guide, the Mini-Guide to the 1972 Economic Censuses, 

AND THE brand NEW GuiDE TO PROGRAMS AND PUBLICATIONS. DUSO HAS 
PRODUCED AN InDEX TO 1970 CENSUS SUMMARY TaPES AND IT IS PREPARING 
TO RELEASE AN InDEX TO SELECTIVE 1970 CENSUS PUBLICATIONS. It 
ALSO PUBLISHES SmALL ArEA DaTA NoTES AND DaTA AcCESS DESCRIPTIONS. 

Beyond this, the Data User Services Office holds a variejy 
of seminars, workshops and conferences designed specifically to 

meet THE NEEDS OF THE USER. We HAVE FOR SEVERAL YEARS HELD 
SEMINARS FOR StATE AND LOCAL GOVERNMENT PERSONNEL. We HAVE 
HELD A DOZEN CONFERENCES FOCUSING ON THE CONTENTS AND RESULTS 

OF THE 1972 Economic Censuses which have drawn more than 2,100 

ATTENDEES, AND WE PLAN SEVERAL MORE FOR THIS FALL. We ALSO HAVE 

HELD AND WILL HOLD WHAT WE CALL GBF/DIME WORKSHOPS TO EXPLAIN 

HOW TO USE THE BUREAU'S GEOGRAPHIC REFERENCE FILES IN GEOCODING, 
COMPUTER MAPPING AND MODELING. 
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To PREPARE FOR THE 1980 CENSUS^ THE BUREAU IS PLANNING 
A SERIES OF MEETINGS AROUND THE COUNTRY IN COOPERATION WITH 

THE Demographic Census Staff. These meetings will give users 

AN opportunity TO EXPRESS THEIR NEEDS FOR INFORMATION RELATIVE 
TO THIS TWENTIETH DECENNIAL CENSUS. ANOTHER SET OF MEETINGS 
WITH PROFESSIONAL ASSOCIATIONS TO ENLIST THEIR ASSISTANCE IN 
PLANNING FOR THE 1980 CENSUS. AlL THESE MEETINGS WILL BE OPEN 

forums to encourage maximum interchange of ideas. 

Let me mention at this point that the Bureau plans to 

DEVISE a series OF SURVEYS TO FIND OUT WHO USES WHAT DATA AND 
WHO PERHAPS SHOULD BE USING CENSUS DATA BUT ISN't BECAUSE THEY 
ARE NOT AWARE OF ITS AVAILABILITY. We WANT TO KNOW WHY THEY 

aren't using it or why they can't use it. This will be a 
long-range project to reach the business^ public and academic 
communities and the development and mailing of these questionnaires 
will merely be the first step in an on-going effort. 

This whole question of putting data into the hands of the 

USERS IS A BURNING QUESTION INDEED. ThE CeNSUS BuREAU HAS AN 
OBLIGATION TO THE USER TO DO THINGS RIGHT. BUT WE HAVE AN 
EQUALLY STRONG OBLICATION TO DO THE RIGHT THINGS. AnD WE ARE 

convinced that one of the right things is to tie into the 
Nation's library network so that we are both part of the same 
communications team. 
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Perhaps the problem can be approached in part by doing 

WHAT HAS been DONE IN ENGLAND. ThEY HAVE DEVELOPED A LIST OF 
STATISTICAL PUBLICATIONS FOR USE IN LIBRARIES. NiNE YEARS 
AGOj AT A CONFERENCE BETWEEN THE RoYAL STATISTICAL SOCIETY 

AND THE Library Association^ it became clear that researchers 

FREQUENTLY WERE UNAWARE OF STATISTICAL MATERIALS AND SERVICES 
OFFERED BY THE LIBRARIES. It ALSO BECAME APPARENT THAT . 
LIBRARIANS WERE NOT ALWAYS AWARE OF THE NEEDS OF THE STATI STICAINS 
AND MANY DID NOT PROVIDE WHAT WAS NEEDED. 

So A COMMITTEE CALLED THE JoiNT WORKING PaRTY OF LIBRARIANS 

AND Economic Statisticians developed a booklet describing the 

SOURCES OF BASIC STATISTICAL INFORMATION. ThE BOOKLET CONTAINS 
TWO LISTS. One is a basic list consisting of the TITLES OF A 
FEW PUBLICATIONS WHICH THEY RECOMMENDED BE AVAILABLE TO EVERY 
MEMBER OF ANY COMMUNITY FOR GENERAL REFERENCE. ThE OTHER IS 
AN EXTENDED LIST COVERING A LARGER NUMBER OF PUBLICATIONS AND 
INCLUDING MORE DETAILED STATISTICS ON THE MAIN TOPICS OF PUBLIC 
INTEREST. They recommended that the PUBLICATIONS ON THIS ENTENDED 

list be available for public use in all the large population 
centers and that smaller centers share the responsibility for 
everything on this list. 

Overlapping material has been avoided as much as possible 
IN selecting the publications for both lists. The booklet also 

CONTAINS BRIEF DESCRIPTIONS OF THE PURPOSE AND CONTENT OF THE 
PUBLICATIONS^ WHO PUBLISHES THEM^ SUBSCRIPTION PRICE^ AND HOW 
OFTEN THEY ARE PUBLISHED. ThE EXTENDED LIST IS CATEGORIZED INTO 
MORE THAN A DOZEN SECTIONS COVERING THE SOCIAL^ POLITICAL AND 
ECONOMIC ASPECTS OF BRITISH LIFE. 
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The joint committee did more than just compile^ publish 

AND distribute THE LISTS. It EVALUATED THE PROJECT. FlRST^ 

IT ALLOWED ADEQUATE TIME FOR THE LIBRARIES TO OBTAIN PUBLICATIONS 

MISSING FROM THE LISTS. ThEN IT SURVEYED THE LIBRARIES TO 

determine what percent were offering all the publications listed. 
Fortunately^ they found that in the larger centers^ all the 

TITLED MATERIAL WAS SAID TO BE AVAILABLE. In THE SMALLER 
centers THEY FOUND THAT ANY LIBRARY COULD DIRECT SOMEONE SEEKING 

economic information to a particular library in the vicinity 
which had the publication being sought. 

This is something we might think about^ and it would be a 
good project for the library and statistical associations to 
STUDY. The Census Bureau would be happy to cooperate^ of course. 

This moves me into the main purpose of my talk^ which 
concerns the library community and the census bureau. i have 

already INDICATED THE COMPLEXITIES FACING THE CENSUS BUREAU. 
The LIBRARY SYSTEM^ LIKEWISE^ HAS EXPANDED ITS RESPONSIBILITIES 
TO THE POINT WHERE LIBRARIES NOW SE^VE AS MEDIA CENTERS. AnD 

this creates far-reaching problems for both the bureau and the 
library system. 

What should you offer? What should we offer? In what form? 
How do we furnish you with the most meaningful information^ IN 

THE MOST USABLE FORM? HoW DO WE COPE WITH THE STEADILY INCREASING 
DEMAND FOR CENSUS BuREAU INFORMATION BY LIBRARY CUSTOMERS? 

-8- 
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These questions and others led us to hold a meeting at 
THE Census Bureau late in May with librarians and information 

SCIENTISTS WHO ACTIVELY USE CENSUS PRODUCTS. SEVERAL OF THOSE 
WHO ATTENDED THAT MEETING ARE IN THIS AUDIENCE. ThIS WAS A 
VERY PRODUCTIVE MEETING. MaNY GENERAL AND SPECIFIC PROBLEMS 

regarding census bureau products were brought to light. a 
number of recommendations were made which we are examining^ 
and we would like to enlist your cooperation in helping us 
set priorities. 

Considerable time was spent at the May meeting talking 
about the problems which the bureau and the library community 
will have to face in the future. a real dilemma is likely to 
develop over the proliferation of data from the bureau^ 
compounded by the growing shortage of paper^ higher paper and 
printing costs^ and the already formidable shortage of storage 
space within the libraries. 

There are two courses of action which were discussed at 

THE meeting which COULD CONTRIBUTE TO EASING THESE PROBLEMS. 

One course of action would be to determine what the Bureau can 
CUT down on in its published reports from the 1980 CENSUS. This 

WILL REQUIRE CAREFUL PLANNING AND A STRONG FEED-BACK SYSTEM 
from the library community. a VALUABLE AVENUE CAN BE THE 1980 
CENSUS MEETINGS WHICH I MENTIONED A MOMENT AGO. SuCH PLANNING 
ALSO COULD WELL BE APPLIED IN ANTICIPATING THE 1977 ECONOMIC 
CENSUSES. 
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Those at the May meeting had helpful advice on which 
types of publications are the most useful and which publications 
are not being used. They had advice on the presentation of 
data — such as the need for more county data^ new tabulations 
on minorities and the need for certain other data which they 

don't HAVE. 

The OTHER COURSE OF ACTION WHICH WAS DISCUSSED AT THE 
MEETING TO HELP SOLVE THE SHORTAGE OF PAPER AND STORAUi — AND 
HIGHER COSTS -- IS THE GREATER USE OF MICROFORM AND COMPUTER 
TAPES. The LIBRARIANS AND INFORMATION SCIENTISTS AT THE MEETING 
ADVISED US THAT USERS GENERALLY DO NOT YET ACCEPT CENSUS DATA 
IN MICROFORM. AnD^ IF WE ARE GOING TO HAVE TO RELY ON THESE 
CONDENSED FORMS OF DATA^ IT WILL TAKE A PROLONGED SELLING JOB 
TO GET THEM TO ACCEPT THIS NEW FACT OF LIFE. I CAN REPORT 
THAT THE LIBRARY COMMUNITY SHOULD BE PREPARED FOR LESS PRINTED 
MATERIAL FROM THE 1980 CENSUS AND MORE MICROFORMS AND MACHINE- 
READABLE DATAj SO let's START PREPARING OUR SALES PRESENTATION. 

There were many technical recommendations made at the May 
meeting which i will not go into today. but let me give you 
just a few suggestions which emerged. 

We WERE REQUESTED TO DO A BETTER JOB IN MEETING OUR PUBLICATION 
SCHEDULES. A PLEA WAS ISSUED FOR MORE EFFECTIVE DISTRIBUTION BY 

THE Government Printing Office. A need for new and improved 

INDEXING WAS UNDERSCORED. AlSO BETTER SUBJECT FINDERS^ TABLES 
OF CONTENT AND MORE HELPFUL TABLE TITLES. 

-10- 
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It was recommended that we develop a Thesaurus for all 
CENSUS publications. We were asked to study how to reduce the 

NUMBER OF REELS OF SUMMARY TAPES A USER MUST PURCHASE. AnD ON 
THE SUBJECT OF SUMMARY TAPES^ WE WERE ASKED TO CONSIDER A SUMMARY 
TAPE DEPOSITORY LIBRARY PROGRAM AS WELL AS STANDARDS FOR SUMMARY 
TAPE PROCESSING CENTERS^ AND SPECIAL TRAINING — IN BOTH CENSUS 
CONTENT AND LARGE FILE TAPE HANDLING — FOR OPERATORS OF SUMMARY 
TAPE PROCESSING CENTERS. 

We also have been asked to improve our system FOR DISSEMINATING 

our geographic materials and to establish a notification program 
for any errors which may be discovered on our maps. 

I'm sure you will agree that this was a valuable dialogue. 
In facTj we ran out of time. So we decided that we needed to 
continue our discussion and we picked today as the most likely 

opportunity. I UNDERSTAND THAT AFTER WE ADJOURN FROM THIS 
LUNCHEON WE WILL PICK UP WHERE WE LEFT OFF IN FIaY . ThIS WILL 
BE AN OPEN SESSION AS FAR AS WE ARE CONCERNED^ AND ANY OF YOU 
WHO WISH TO JOIN US ARE MOST WELCOME TO DO SO. 

We wish to ESTABLISH A CONTINUING DIALOGUE WITH THE LIBRARY 
COMMUNITY BEYOND TODAY. In FACT I CAN ANNOUNCE THAT WE HAVE 
DEVELOPED DEFINITE PLANS FOR A SEMINAR IN NOVEMBER. ThIS WILL 

be similar to the series of informational seminars which our 
Data User Services Office has been conducting over a period of 

SEVERAL years FOR StATE AND LOCAL GOVERNMENT PERSONNEL. DURING 

the week of November 11 through 15 we will hold a seminar in 
Washington which is designed primarily to meet the needs of 
^ librarians and information scientists. 
ERJC -U- 
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This seminar will include speakers from the Census Bureau 
AS well as from other Federal statistical agencies who will 
cover their own activities to provide a broad picture of the 
Federal statistical program. Speakers and resource people will 

BE available to MEET WITH PARTICIPANTS ON SPECIFIC PROBLEM AREAS. 

We WILL DISCUSS THE AVAILABILITY AND USE OF FEDERAL 
STATISTICS AND JUST AS IMPORTANT^ WE WANT TO FOSTER AN EXCHANGE 
OF INFORMATION AND IDEAS. We WILL BE ASKING FOR IDEAS AND 
COMMENTS TO FIND OUT HOW THE STATISTICAL AGENCIES CAN DO A 
BETTER JOB OF SERVING THE LIBRARY COMMUNITY. 

THE Bureau is actively exploring the possibilities of 

DEVELOPING A SERIES OF CONFERENCES FOR LIBRARIANS AND INFORMATION 
scientists ABOVE AND BEYOND THE NOVEMBER MEETING. ThESE WOULD 
BE HELD IN WASHINGTON AND POTENTIALLY IN OTHER CITIES AS WELL. 
We ENVISION THESE CONFERENCES AS VARYING FROM TWO TO FOUR DAYSj 
TO BE ORGANIZED BY DUSO. ThEY WOULD BE DESIGNED PRIMARILY TO 

bring participants up to date on the bureau's major statistical 
output and the formats in which -jrie data are available. 

In May we talked about how the Bureau might contribute to 

THE training OF LIBRARIANS IN THE USE OF CENSUS DATA. We 
discussed with A TEACHER OF LIBRARIANS PRESENT AT THE MEETING 
THE IDEA OF WORKING WITH LIBRARY TRAINING INSTITUTIONS TO INCLUDE 
PERTINENT INFORMATION ON CENSUS DATA AS A BASIC PART OF THE 
CURRICULUM. We were informed THAT THERE ARE 5^ SUCH INSI ITUTIONS 
WHICH ARE ACCREDITED AND MANY MORE WHICH ARE NOT ACCREDITED. 

-12- 
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NOT ONLY COULD WE RF.ACH THE NEW OR ASPIRING LIBRARIAN 
THROUGH THE TEACHING INSTITUTIONS^ WE ALSO COULD REACH THE 
LIBRARIANS WHO RETURN FOR REFRESHER COURSES WHICH ARE AVAILABLE 
THROUGH COLLEGE EXTENSION PROGRAMS. We WERE INFORMED THAT 
THERE IS INCREASING EMPHASIS ON EARNING THE PROPER KIND OF 
CREDENTIALS TO BE A QUALIFIED LIBRARIAN SO HOPEFULLY^ WE COULD 
REACH EACH LIBRARIAN WHO ENTERS THE PROFESSION THROUGH THESE 
SCHOOLS. 

Some ideas were suggested at the meeting as to what should 
be included in teaching librarians about census data. for 
instance^ they should be taught how to answer both specific 

AND GENERAL QUESTIONS. It WOULD BE HELPFUL TO DEVELOP A SET 

OF MATERIALS TO USE AS A PERMANENT GUIDE. SuCH A KIT OF MATERIALS 

COULD BE USED DURING THE COURSE AND RETAINED FOR LATER USE. It 

WAS SUGGESTED THAT WE DEVELOP CASE STUDIES WHICH COULD SERVE 

AS ACTUAL EXAMPLES OF HOW CENSUS DATA CAN SOLVE PROBLEMS WHICH 

ARE LIKELY TO OCCUR. AlSO^ SOMEONE SUGGESTED THAT LIBRARIANS 

be informed of what data they cannot obtain from the bureau. 
These suggestions can be useful in courses which are 

TAUGHT BY THE^LIBRARY COMMUNITY. ThEY ALSO CAN BE USEFUL IN 

seminars conducted by the census bureau. 

Meanwhile we will continue our practice of providing 

EXHIBITS and informational MATERIALS AT THE VARIOUS LIBRARY 

conferences. If you have mi done so^ please stop by our 

EXHIBIT here at THE ALm COKFERENCE. 

-13- 
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I ALSO ASK YOU TO WRITE AT ANY TIME AND GIVE THE BUREAU 
YOUR IDEAS — don't NECESSARILY WAIT FOR A FORMAL MEETING. YoUR 
CONTACT AT THE BuREAU IS THE DatA UsER SERVICES OFFICE, ThE ONLY 

way we are going to solve your problems and increase our mutual 
understanding and rapport is by pursuing any and all lines of 
communication. 

Thank you very much. 

# # # 
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